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University of Oxford 
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Convenor: Dr Paola Mattei, University of Oxford 
 
 
 

Day Time Workshop Programme Location 
Day 1 

(14.02.14) 

12.30 Lunch in St Antony’s College Hall  St. Antony’s 
College 
 

 14.00-14.15 Introduction to the workshop by Paola Mattei, Therese Feiler and Mahima Mitra 
Direct accountability, market forces, and administrative values 

Dahrendorf 
Room, St 
Antony’s 
College 

 14.15-15.15 Panel 1:  Accountability, multiagency collaboration, and measurement.  
Lessons from Norway and Israel 
 
Paper 1: Haldor Byrkjeflot (University of Oslo), Tom Christensen (University of Oslo) and Per Lægreid 
(University of Bergen): Collaboration in a multilevel health service system – challenges for accountability 
 
Paper 2: Yehonatan Almog with Bruce Rosen (Myers-JDC-Brookdale Institute, Israel): Accountability in 
collaborative versus non-collaborative measurement settings using health care examples in Israel 
 

Dahrendorf 
Room, SAC 
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Chair: Paola Mattei (Oxford Institute of Social Policy, Oxford) 
 15.15-15.45 Coffee Break ESC Common 

Room 
 15.45-17.15 Session 2: Direct accountability to citizens: opportunities and limitations in Germany and the United 

Kingdom 
 
Paper 1: Thomas Schillemans (Utrecht University School of Governance) and Hester van de Bovenkamp 
(Erasmus University Rotterdam): Direct accountability in health care:  the ‘big decisions’ vs. the ‘small 
quality’ model  
 
Paper 2: Robert Massam (Department of Social Policy, University of Oxford): Holding the English National 
Health Service to account? The case of governors and the NHS Foundation Trust policy 
 
Paper 3: Paola Mattei, Therese Feiler and Mahima Mitra: How politicians frame the question of direct 
accountability in British and German politics  
 
Chair: Simon Neby (Stein Rokkan Centre for Social Studies, Bergen, Norway) 

Dahrendorf 
Room, SAC  
 

 17.30-18.45 Keynote Address by Professor Patricia Hogwood (University of Westminster): German healthcare in 
transition: global pressures, governance and public wellbeing 
 

Dahrendorf 
Room, SAC  
 

 19.00 High Table dinner at St Antony’s College (By invitation only) St. Antony’s 
College Hall 



!
 
 
 
 
 
 
 

Day Time Workshop Programme Location 
Day 2 

(15.02.14) 

9.00-10.30 Session 3: Employment relations and new incentive structures  
 
Paper 1: Anne Davies (University of Oxford): The UK National Health Service Reforms And Doctors’ 
Contracts   
 
Paper 2: Maximiliane Wilkesmann (TU Dortmund University): From demigods in white to normal 
employees: Employment relations and new incentive structures in German Hospitals  
 
Paper 3: Bastian Jantz, Tanja Klenk and Ina Radke (University of Potsdam): Negotiated accountability? 
Quality in employment, health care and integration services 
 
Chair: Werner Jann (University of Potsdam) 

Dahrendorf 
Room, SAC  
 

 10.30-11.00 Coffee Break ESC Common 
Room 

 11.00-12.45 Session 4: Markets and regulation in competitive healthcare markets 
 
Paper 1: Tanja Klenk (University of Potsdam): Regulating quality in the hospital market – The role of 
private actors 
Paper 2: Ingo Bode with Johannes Lange and Markus Märker (University of Kassel): ‘Market 
accountability’ at work: Competitive regulation and employment-related policies in the German hospital 
sector 
Paper 3: Simon Neby (Stein Rokkan Centre for Social Studies, Bergen, Norway): Marketization and 
accountability: Lessons from the quasi-markets of the reforming Norwegian healthcare system 
 
Chair: Therese Feiler (St Antony’s College, University of Oxford) 

Dahrendorf 
Room, SAC  
 

 13.00-14.00 Sandwich Lunch ESC  
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WORKSHOP VENUE 
 

Dahrendorf Room, St Antony's College, 62 Woodstock Road, Oxford, OX2 6JF 
 
DIRECTIONS TO THE COLLEGE 
 
By rail 
Trains run at least once an hour between Oxford and London, and twice an hour during peak times. Oxford is 
also on the main cross-country routes. For details of times and fares, telephone 08457 484950 (24 hours) or 
visit http://www.nationalrail.co.uk/ 
 
From the Train Station 
Taxis are recommended from the station, but if you are happy with a 30 minute walk, turn left as you leave 
the station area. The Royal Oxford Hotel is directly in front of you; keep left and walk along Hythe Bridge 
Street. At the end walk straight across into George Street. At the end of George Street Debenhams Store is on 
the left. Turn left into Magdalen Street and walk northwards towards St Giles and Woodstock Road and then 
follow the instructions given below. 
 
By Coach / Bus 
Two companies run frequent buses, 24 hours a day, between London (Victoria Bus Station) and Oxford: The 
Oxford Bus Company (tel: +44 (0) 1865 785400) and the Oxford Tube (tel: +44 (0) 1865 772250. 
There are also direct and regular services to Oxford from Heathrow and Gatwick airports run by the Oxford 
Bus Company (see above contact details). Coach services from other parts of the country are also available. 
See the National Express web-site for more information. 
 
From the City Centre 
Taxis are recommended from the bus station if you have luggage.  To walk from the City Centre to St 
Antony's will take between 15 and 20 minutes. Many local bus stops are located on Magdalen Street (outside 
the Odeon cinema), and national buses arrive at Gloucester Green Bus Station on George Street. From there 
you should make your way to Magdalen Street and from there you will reach St Giles'. Keep to the left-hand 
side of St Giles' and follow the road north. This becomes the Woodstock Road eventually when you have 
passed St Giles' church (on the right) and Brown's Café (on the left). Walk straight up the road, passing Green 
College on the left, until you reach a small group of shops (on the left) St Antony's is on the opposite side of 
the road (at the corner of Woodstock Road & Bevington Road - see map), through a small arched door in the 
wall. There is a brass plaque which tells that you have reached your destination. 
 
Taxis: 
Courtesy Cars: +44 (0)1865 874787 or 873497 ABC Taxis: +44 (0)1865 770077 or 775577 CCB Cars: +44 
(0)1865 876699 - http://www.ccbcars.com/ 
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By car 
From the M4 
1. Leave M4 at junction 13 signposted Newbury, Oxford A34 
2. Join the A34, heading north, signposted Oxford 
3. Leave A34 at "Peartree interchange" signposted Oxford North, Kidlington 
4. Follow signs to Oxford, Summertown, London A40 passing the Park & Ride 
5. You will shortly arrive at a roundabout on the A40 with a BP fuel station; this is City Motors Roundabout 
6. Join the A40 going to London (2nd exit) and at next roundabout turn right into the Banbury Road, 

signposted Oxford Centre, Summertown 
7. Continue on the Banbury Road, heading south for approx 2 miles 
8. You will pass a conservatory-style building on the right called Gee's; take the next right turn into 

Bevington Road 
9. The entrance to the College car park is the last gate on the right 
10. Follow the wall on the left side of the entrance and this will take you to the Lodge. 
 
From M40 travelling South 
1. Leave the M40 at Junction 9, signposted Oxford A34 
2. Join the A34 heading south and travel 8 miles 
3. Leave at the "Peartree interchange" signposted Oxford North, Kidlington 
1. 4 Follow signs to Oxford, Summertown, London A40 passing the Park & Ride 
4. You will shortly arrive at a roundabout on the A40 with a BP fuel station; this is City Motors Roundabout 
5. Join the A40 going to London (2nd exit) and at next roundabout turn right into the Banbury Road, 

signposted Oxford Centre, Summertown 
6. Continue on the Banbury Road, heading south for approx 2 miles 
7. You will pass a conservatory-style building on the right called Gee's; take the next right turn into 

Bevington Road 
8. The entrance to the College car park is the last gate on the right 
9. Follow the wall on the left side of the entrance and this will take you to the Lodge 
 
From the M40 travelling North (from London) 
1. Leave the M40 motorway at Junction 8 signposted Oxford A40. 
2. Continue on A40 for 2. 5 miles to traffic lights with Park & Ride on your right. Go straight on. 
3. After another half a mile you will come to the Green Road roundabout, take the third exit, marked A40 

Cheltenham. You are now on the ring road north of Oxford. 
4. After 3 miles you get to the Banbury Road roundabout. Turn left into Banbury Road - signposted Oxford 

Centre, Summertown. 
5. Continue on the Banbury Road, heading south for approx 2 miles 
6. You will pass a conservatory-style building on the right called Gee's. Take the next right turn into 

Bevington Road 
7. The entrance to the College car park is the last gate on the right 
8. Follow the wall on the left side of the entrance and this will take you to the Lodge 

 
Please note: there is no access to the College car park from the Woodstock Road. You must access 
Bevington Road from the Banbury Road. 
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WORKSHOP ACCOMMODATION 
 

Rewley House, 1 Wellington Square, Oxford, Oxfordshire, OX1 2JA, United Kingdom. Tel: +44 (0)1865 
270360 

 
Rewley House accommodation has been rated as 4-star campus accommodation under the Visit Britain 

National Quality Assurance Standard. 
 
 
Phone numbers 
Residential Centre 01865 270362 (from 9 am - 5.00 pm daily) 
Reception 01865 270360 (from 8 am - 11.30 pm daily) 
 
Checking in and out 
Reception at Rewley House is located on St John Street, just around the corner from Wellington Square. 
There's a sign next to the front door, and a disabled access ramp available. 
 
On arrival please report to Reception to collect your bedroom keys. 
 
The Reception is open daily from 8.00 am to 10.30 pm. If you expect to arrive after 10.00 pm, please let them 
know in advance and special arrangements can be made. Telephone 01865 270360.  Please note guests are 
expected to check in prior to 10.00pm. 
 
In the event of emergencies, there is a Residential Night Porter who can be called on 01865 270450. 
 
DIRECTIONS TO THE ACCOMMODATION  
 
Directions from Railway Station 
Leave Oxford train station and turn left on the main road (Hythe Bridge Street), then follow the road for about 
half a mile. The road will go over a small bridge. Turn left to the end. Then follow the road to the traffic lights 
and turn right onto Beaumont street and then turn again on your first left on to St Johns Street. Walk through 
St John street and we are the last building on the right before you get to the square. Rewley House is located 
at the end of St. John's Street on the right hand side. You will see a sign welcoming you to The Department 
for Continuing Education. 
  
Directions from Bus Station 
Go through the Gloucester Green Market Square and turn left at Gloucester street. This will take you to the 
intersection of Gloucester and Beaumont Street. Cross over and walk straight ahead to St. John's Street.  Walk 
through St John street and they are the last building on the right before you get to the square. Rewley House is 
located at the end of St. John's Street on the right hand side. You will see a sign welcoming you to The 
Department for Continuing Education. 
  
Parking 
Oxford offers 5 park and ride services to the city centre 
(http://www.parkandride.net/oxford/html/oxford_parkandride.html) which is the most cost effective option for 
parking in and around Oxford. Gloucester Green underground car park is a short walk from Rewley House 
and a multi-storey is located in the city centre 
(http://www.oxford.gov.uk/PageRender/decTS/CarParksinOxfordCityCentre.htm). 
Pay and display on-street parking is available, however, spaces are very limited (and can prove expensive for 
anything other than short stays).  Unfortunately, they are unable to reserve parking spaces for guests. 
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